Pursuant to California law, the following notice must be provided to you in a hardcopy format.

Discharge Notice

Mad River Community Hospital offers a variety of options available to our patients who are uninsured
or underinsured, including discounts, no interest payment plans, and financial assistance or charity.
If you are facing financial hardship, we encourage you to apply to Medi-Cal or explore other
government programs that may be of assistance. If you do not qualify for those programs, or if you
have substantial financial liabilities despite having insurance, you may qualify for our financial
assistance program.

You may qualify for financial assistance based on your family size and income, even if you have
health insurance. Financial assistance may not cover all health care costs, including services provided
by other organizations. Assistance is awarded if you meet the financial assistance guidelines which
includes if your household income is 400% or less of the Federal Poverty Level.

How to Apply

You can access an application for Financial Assistance in multiple ways. Please visit online at
https://madriverhospital.com/help-paying-my-bill/ or by contacting Patient Accounts and an
application will be mailed to you. Financial assistance applications can also be requested by emailing
collections@madriverhospital.com.

If questions, while at our facility please ask for information at the registration desk or call Patient
Accounts number listed below for additional information.

Call us at 707-826-8260, Mon-Fri 8:30 am -5 pm (PST)
Discount Payment and Charity Care Policies

View our financial assistance policies and related information at the following website
https://madriverhospital.com/help-paying-my-bill/

You may also request a copy by calling Patient Accounts 707-826-8260, Mon-Fri 9 am -5 pm
Shoppable Services

Better manage your health care with the Cost Estimator tool. The online tool offers an intuitive way
to estimate your out-of-pocket cost of care for common exams, procedures, tests, and services,
empowering you to make informed financial decisions about your treatment.

The online tool can be found at https://madriverhospital.com/billing-insurance/

Help Paying Your Bill

There are free consumer advocacy organizations that will help you understand the billing and
payment process. You may call the Health Consumer Alliance at 888-804-3536 or go to
www.healthconsumer.org_ for more information.



https://madriverhospital.com/help-paying-my-bill/
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You may be eligible for health care coverage under Covered California or Medi-Cal. Mad River
Community Hospital participates in the Medi-Cal Hospital Presumptive Eligibility program. Please
contact Customer Service at the Health Consumer Alliance for information about these programs.

Hospital Bill Complaint Program

The Hospital Bill Complaint Program is a state program that reviews hospital decisions about whether
you qualify for help paying your hospital bill. If you believe you were wrongly denied financial
assistance, you may file a complaint with the Hospital Bill Complaint Program. Go to
www.HospitalBillComplaintProgram.hcai.ca.gov for more information or to file a complaint.

Language Assistance

ATTENTION: If you need help in your language, please call 1-800-272-7442 Access Code 4791 or
visit Mad River Community Hospital Admitting Office. The office is open from 7:30 am to 5:30 pm
Monday through Friday. Our Switchboard is 24 hours. We are located at 3800 Janes Road, Arcata,
CA, 95521. Aids and services for people with disabilities, like documents in braille, large print, audio,
and other accessible electronic formats may also be available. These services are free.

Language Translated Tagline

Spanish ATENCION: Si necesita ayuda en su idioma, llame al 1-800-272-7442 con el codigo
de acceso 4791 o visite la oficina de admision de Mad River Community Hospital. La
oficina esta abierta de lunes a viernes de 7:30 a. m. a 5:30 p. m. Nuestra central
telefonica esta disponible las 24 horas. Estamos ubicados en 3800 Janes Road, Arcata,
CA, 95521. También pueden estar disponibles ayudas y servicios para personas con
discapacidades, como documentos en braille, letra grande, audio y otros formatos
electronicos accesibles. Estos servicios son gratuitos.
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Hmong CEEB TOOM: Yog tias koj xav tau kev pab hauv koj hom lus, thov hu rau 1-800-272-
7442 siv tus lej nkag 4791 lossis mus rau Mad River Community Hospital Chav txais
neeg mob. Lub chaw haujlwm ghib thaum 7:30 sawv ntxov txog 5:30 tsaus ntuj hnub
Monday txog Friday. Peb lub xov tooj hloov tau 24 teev. Peb nyob ntawm 3800 Janes
Road, Arcata, CA, 95521. Cov kev pab

Vietnamese CHU Y: Néu ban can giup d& bang ngdn ngit ctia minh, vui 1ong goi 1-800-272-7442
Ma truy cap 4791 hodc dén Van phong Tiép nhan ciia Bénh vién Mad River
Community. Vin phong mé ctra tir 7:30 sang dén 5:30 chiéu tir Thtr Hai dén Thir Sau.
Téng dai cua chiing t6i hoat dong 24 gid. Dia chi: 3800 Janes Road, Arcata, CA,
95521. Céc dich vu hd tro cho ngudi khuyét tat nhu tai liéu br:ing chit ndi, chir 1én, Am
thanh va cac dinh dang dién tir khac cling c6 thé o san. Nhiing dich vy nay la mién
phi.
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Korean
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Russian

Farsi
(Persian)

Tagalog

Armenian

Cambodian
(Khmer)

Chinese
(Traditional)

BHUMAHME: Ecnu BaM Hy»Ha ITOMOIIb HA BaIlleM sI3bIKe, IIO3BOHKUTE 110 Tenedony 1-
800-272-7442, xon noctyma 4791, wim nocerure npueMHoe oraeneHue Mad River
Community Hospital. Oduc oTkpsIT ¢ moHeaenbHUKa 1o nsaTHuLy ¢ 7:30 go 17:30.
Ham kommyTaTtop paboTaeTt kpyriiocyTouHo. Mer Haxoqumces 1o aapecy: 3800 Janes
Road, Arcata, CA, 95521. Takxxe MOTYT OBITh TOCTYITHBI BCTIOMOTaTeNIbHBIE CPENICTBA U
YCITYTH JUTS JTFOJIEH ¢ OTpaHMYEHHBIMU BO3MOYKHOCTSIMH, TAKUE KaK TOKYMEHTHI Ha
mpudTe bpaiins, KpymHbIM MPUPTOM, ayHO U IPYTUX JOCTYIHBIX IEKTPOHHBIX
dbopmarax. ITH yCIyTH MPEAOCTABISIIOTCS OSCIIaTHO.
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PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, mangyaring tumawag sa 1-
800-272-7442 Access Code 4791 o bumisita sa Admitting Office ng Mad River
Community Hospital. Bukas ang opisina mula 7:30 am hanggang 5:30 pm Lunes
hanggang Biyernes. Ang aming switchboard ay bukas 24 oras. Kami ay matatagpuan sa
3800 Janes Road, Arcata, CA, 95521. Maaaring available din ang mga tulong at
serbisyo para sa mga taong may kapansanan, gaya ng mga dokumento sa braille,
malaking print, audio, at iba pang accessible na electronic format. Libre ang mga
serbisyong ito.
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