Daim Ntawv Qhia Txog Cov Kev Pab Nyiaj Txiag Lus Teev Nruab Nrab

Tsev Kho Mob Mad River Community Hospital cog lus tias yuav muab kev kho mob zoo rau
txhua tus uas xav tau, tsis hais txog koj muaj peev xwm them nyiaj los tsis muaj. Kev kho mob
ceev yuav muab rau txhua tus tsis hais txog koj muaj peev xwm them nyiaj lossis muaj kev pov
hwm mob.

Cov Kev Pab Nyiaj Txiag Muaj
Peb muaj cov kev pab uas yuav txo lossis tshem tawm koj cov nuj nqis:

= Tus Nqi Txo Rau Cov Neeg Tsis Muaj Kev Pov Hwm / Kev Pov Hwm Tsis Txaus: Tus nqi
kho mob uas txo rau cov neeg tsis muaj kev pov hwm lossis muaj kev pov hwm tsawg.

= Kev Pab Nyiaj Txiag (Kev Kho Mob Ua Kev Ua Zoo): Yog tias koj tsim nyog, koj daim nqi
kho mob yuav raug txo mus txog 100%.

= Kev Them Nyiaj Nqi Ntxiv: Muaj kev xaiv them nyiaj txhua hli uas pheej yig.

Kev Tsim Nyog Tau Kev Pab Nyiaj Txiag

Kev pab nyiaj txiag feem ntau muaj rau cov tsev neeg uas muaj nyiaj txog 400% ntawm qib
txom nyem ntawm tsoom fwv. Koj yuav tsim nyog txawm tias koj:

= Muaj kev pov hwm tab sis muaj nqi them siab lossis nqi them ua ntej
= Muaj tsev nyob

= Muaj nyiaj khaws cia

= Tsis yog pej xeem Asmeskas

Yuav Ua Li Cas Thiaj Tau Kev Pab
Koj yuav:

= Mus thov kev pab hauv tsev kho mob
= Thov kev pab los ntawm xov tooj, ntawv xa los yog email
= Muaj ib tug neeg hauv tsev neeg lossis tus kws kho mob thov rau koj

Koj yuav tsum muab:

= Cov ntaub ntawv hais txog koj cov nyiaj khwv tau thiab tus lej neeg hauv tsev neeg
=  Cov ntaub ntawv pov hwm mob

= Lwm cov ntaub ntawv pab kom peb txheeb xyuas koj ghov kev muaj nyiaj

= Daim ntawv thov uas sau tiav

Qee zaum, koj yuav tau txais kev pab los ntawm Mad River Community Hospital tsis tas yuav
thov.



Daim Ntawv Qhia Txog Cov Kev Pab Nyiaj Txiag Lus Teev Nruab Nrab

Tau Daim Ntawv Thov & Cov Cai

Mad River Community Hospital muaj cov cai hais txog tus ngi txo rau cov tsis muaj kev pov
hwm, cov cai pab nyiaj txiag, daim ntawv thov kev pab nyiaj txiag, thiab cov lus piav ghia yooj
yim. Cov ntaub ntawv no muaj pub dawb. Koj tuaj yeem tau txais lawv los ntawm kev tuaj, xov
tooj, ntawv xa, hauv peb lub website, lossis email. Peb kuj pab txhais lus rau Iwm yam lus
thiab muab cov ntaub ntawv rau cov neeg xiam oob ghab yog xav tau.

Yog xav tau kev pab nrog kev thov lossis xav tau daim ntawyv, thov tuaj xyuas lossis hu rau:

Kev Pab Cuam Rau Tus Neeg Mob Mad River Community Hospital 3800 Janes Road Arcata,
CA 95521 Xov Tooj: (707) 826-8260 Hnub Ua Haujlwm: M-F 8:30AM — 4:30PM Email:
collections@madriverhospital.com

Yog koj tsis pom zoo nrog ib gho kev txiav txim, koj muaj cai thov rov xyuas los ntawm kev hu
rau peb ntawm (707) 826-8260.

Kev Pab Cuam Kev Tsis Txaus Siab Rau Daim Nqi Kho Mob

Kev Pab Cuam Kev Tsis Txaus Siab Rau Daim Ngi Kho Mob yog ib ghov kev pab ntawm lub
xeev uas tshuaj xyuas seb tsev kho mob puas txiav txim kom raug txog koj ghov tsim nyog tau
kev pab them ngi kho mob. Yog koj ntseeg tias koj tau tsis raug txiav txim, koj muaj cai xa
ntawv tsis txaus siab. Mus rau HospitalBillComplaintProgram.hcai.ca.gov kom paub ntxiv thiab
xa ntawv tsis txaus siab.

Kev Pab Ntxiv

Muaj cov koom haum pab neeg siv khoom pub dawb uas pab koj nkag siab txog kev them nqi
thiab kev sau nqi. Koj tuaj yeem hu rau Health Consumer Alliance ntawm 888-804-3536 lossis
mus rau healthconsumer.org kom paub ntxiv.

Koj yuav tsim nyog tau txais Covered California lossis Medi-Cal. Mad River Community
Hospital koom nrog Medi-Cal Hospital Presumptive Eligibility program.

Kev Pab Txhais Lus & Kev Nkag Tau

CEEB TOOM: Yog koj xav tau kev pab txhais lus, thov hu rau 707-826-8260 lossis tuaj xyuas
Mad River Community Hospital. Kev pab txhais lus muaj 24/7. Muaj cov kev pab rau cov neeg
xiam oob ghab xws li cov ntaub ntawv hauv ntawv muag muag, ntawv loj, suab, thiab lwm yam
ntaub ntawv uas yooj yim siv. Cov kev pab no yog pub dawb.



