
 

Financial Assistance Programs Plain Language Summary 

 
Mad River Community Hospital is committed to providing quality care to everyone who needs 
it, regardless of your ability to pay. Emergency medical care will always be provided 
regardless of your ability to pay or insurance status. 

Available Financial Assistance Programs 

We offer programs that can reduce or eliminate your out-of-pocket costs: 

 Uninsured/Underinsured Discount: Reduced rates for patients without insurance or with 
limited coverage 

 Financial Assistance (Charity Care): Can reduce your bill by up to 100% if you qualify 
 Payment Plans: Affordable monthly payment options 

Eligibility For Financial Assistance 

Financial assistance is generally available to households earning up to 400% of the Federal 
Poverty Level. You may qualify even if you: 

 Have insurance but face high deductibles or co-pays 
 Own your own home 
 Have some savings 
 Are not a US citizen 

How To Apply 

You may: 

 Apply in person at our hospital 
 Apply by phone, mail or email 
 Have a family member or healthcare provider apply for you 

You’ll need to provide: 

 Information about your income and household size 
 Insurance details 
 Other documentation to help us verify your financial situation 
 A completed application 

In some cases, you may presumptively receive assistance from Mad River Community 
Hospital without applying.  
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Get An Application & Policies 

Mad River Community Hospital Uninsured/Underinsured Discount policy, Financial Assistance 
policy, Financial Assistance application, and Plain Language Summary are available free of 
charge. These documents can be obtained in person, by phone, mail, on our web site, or 
email. We will also assist with translation to other languages, and alternative formats for 
disabled patients, if needed.  

To request assistance with the application process or obtain copies of any discount care or 
financial assistance document, please visit or contact us at: 

Patient Accounts Customer Service 
Mad River Community Hospital 
3800 Janes Road 
Arcata, CA 95521 
Phone: (707) 826-8260 
M-F 8:30AM – 4:30 PM 
collections@madriverhospital.com 

If you disagree with a decision, you may appeal by contacting us at (707) 826-8260. 

Hospital Bill Complaint Program 

The Hospital Bill Complaint Program is a state program, which reviews hospital decisions 
about whether you qualify for help paying your hospital bill. If you believe you were wrongly 
denied financial assistance, you may file a complaint with the Hospital Bill Complaint Program. 
Go to HospitalBillComplaintProgram.hcai.ca.gov for more information and to file a complaint. 

More Help 

There are free consumer advocacy organizations that will help you understand the billing and 
payment process. You may call the Health Consumer Alliance at 888-804-3536 or go to 
healthconsumer.org for more information. 

You may qualify for Covered California or Medi-Cal. Mad River Community Hospital 
participates in the Medi-Cal Hospital Presumptive Eligibility program. 

  

mailto:collections@madriverhospital.com
https://hcai.ca.gov/affordability/hospital-fair-billing-program/
https://healthconsumer.org/
https://www.healthforcalifornia.com/covered-california
https://www.dhcs.ca.gov/services/medi-cal/Pages/default.aspx
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Language Assistance & Accessibility 

ATTENTION: If you need help in your language, please call 707-826-8260 or visit Mad River 
Community Hospital. Interpretation services are available 24/7. Aids and services for people 
with disabilities, like documents in braille, large print, audio, and other accessible electronic 
formats are also available. These services are free. 


